FIBERY ONBOARDING TEARDOWN

| sighed up for Fibery as a first-time
user and followed the onboarding up
to the first lesson.

NOTE This review is self-initiated. Nobody at Fibery asked me to do this.
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ACT 1

Signing up

The homepage, three onboarding steps, and the wait while my workspace gets ready.
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Homepage first fold

They answer a
worry existing
users may have
about their
direction. Anyone
curious can click
and read more.

Solutions Platform

Fibery

Support

Pricing

tagline tell me what
Fibery is, who it is
for and what it
does.

The headline and f
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Operating
system for
orgs run by
nerds

A modular work platform that replaces
cattered tools and brings everything
and everyone together.

o |

Mo tools

mo problems
Notorious D.O.G.

ACT 1 - SIGNING UP

Book a demo Log in@J

‘} . Are we turning Fibery into yet another Al app builder? —

# Fibery ~ @ &
& Home

= Fibery Al

Q| Search

LF Inbox

Workspace | Personal Q x

& Favorites
B My tasks
4 Ideas warth hoarding

5 Product Management

= Roadmap =
- B Sberry
E2 Feature backlog =

= Roadmap ==

() Help & Support

dewpecy Wy

2 Product Management * » [2
| . . L
@ e2an | gy (] i Share ¥ B T @ M views e
Darview Al Fied Rele: [}

Visualize bugs

@ Product Area

@ Release

# Highlight Scare @
& Owner

21 Assignes

+ Mew Fleld

Z= Description

Solution
Submit detalled infarmation about software issues or unexpacted behavior to help our developmeant team identify

and resolve problems guickly. Include steps to reproduce, error messages, and any relevant screenshots.

B insight

@ Lack of ability to map certaln rules to Flelds visibility

T

Sign up for free

=

“Sign up for
free” is the
key action.
No
guesswork
about what
to do next.

7

Instead of every team and every kind of d4 A real product screenshot, which

having its own isolated tool...

works far better than only
graphics and illustrations.

abhinavdhankar.com



Step 1: start with Al ACT 1- SIGNING UP

' rlbery Log In to an existing account

The first screen asks me to jump straight into building my
workspace with Al.

\ J
https:/fibery.io
#% My company
@ Home
V <> Fibery Al
Get a head start with Al Q, search
[ ) Describe what you'd like to organize — and get a decent starting point. &, k & Inbox
The placehOlder teXt Workspace Personal | Ay e
=<
helps me structure my .
intent. -
G y =

%7 Product development & Digital agency CRM ¢ Startup % Surprise me

or

[ Start without Al —)] T
\

“Start without Al” means | am not cornered into using Al. Many 4 The product Ul does two jobs. It shows me
users will want to onboard the traditional way and try Al once what | am walking into, which eases the
they are comfortable with the product. anxiety, and it gets me familiar with the

% 4 interface from the start.

Abhinav Dhankar abhinavdhankar.com



Step 2: name your workspace

' rlbery Log in to an existing account

ACT 1-SIGNING UP

Personalisation begins with one action,
naming the workspace.

https:/abhinav-s-company.fibery.io

#% Abhinav's Company

2 Home
4> Fibery Al
Q, Search
£\ Inbox

Warkspace Personal i

Name your workspace

And pick your beautiful workspace address.

Abhinav's Company{

abhinav-s-company fibery.io

The product Ul reflects my company name and URL in real
time. More than a visual delight, it gives me a sense of
ownership even before | finish onboarding.

mlli
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Step 3: log in ACT 1- SIGNING UP

# Abhinav's Company

2 Home
<= Fibery Al
Q, Search
Log yourself in KBy
One last step — and you're good to go. — - 5
o) Cm@nue with Google
§% Continue with Microsoft :
( &
Login with Google or email
is smooth. And the tagline
reassures me this is the __ __
last step, in case | missed oing o s 0 o Tms.f e s s
the three dashes at the
bottom.
\ S

@ Human suppert
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Preparing the workspace

& Abhinav's Company
) Home

<= Fibery Al

Q. Search

£\ Inbox

3¢

Workspace Personal ofs

s
=

I'he support team is super friendly, approachable and helpful even when it
) comes to assisting with complicated scenarios, solving problems, or -
suggestions - big ups to them! 7 7

Greg Bacchus
e Chief Architect at Directed

Technologies

‘ Fibery allows me to break the silos between business processes either by
replacing them with Fibery spaces or connecting them through integrations.

An auto-scrolling list of customer
testimonials while the workspace gets
ready. Better than staring at a progress
bar.

) This is an organizational quantum leap! ’ ,
Mikael Klingvall
Senior Scientist at Dairdux

‘ k

‘ Fibery is our company's operating system. It has been that for years now and | ’ ,

can only recommend it.
Wolfgang Maehr
o Head of Product ar SeaBoard

Technologies

‘ Fibery lets me track the product's development, write and organize documents,
and plan and connect everything seamlessly. With this level of interconnection,
people in our team get more organized because they can have all the info they ’ ,
need within reach.

Oliver Perez
CEOQ & Founder at Dead Monkey

Although | wonder, could this wait be
better used to prepare me for the next
step, the Getting started tutorials?

N\ ‘ We use Fibery to manage all our startup processes, from customer discovery

over HR until CRM, project management and documentation. We could replace
27 of our 36 internal tools: Fibery is a rocket for managing all sorts of
processes.

Oliver Gasser
Founder & CEO at moduulo

| am also excited about how fast Fibery improves. And most of the changes
really do make working with the tool better, week after week. | have never seen

@ Human support

Abhinav Dhankar

this with any tool | had used in my life, including large tools with huge dev as
teams.

' Crafting your workspace..

#' Organizing the chaos (gently)...

ACT 1 - SIGNING UP
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ACT 2

The first lesson

Where onboarding hands me to the tutorials, and what happens when | skip.
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Getting started lesson

& Abhinav's... + @ @

88 Default Space

@ Home % Getting started: tutorials @ w O
<> Fibery Al
Q Search @ :;I:ti;\; Started
£ Inbox
Workspace Personal b e 0 Canii o e 0%
0 [ 6 lessons complete
& Users
%2 Getting started: tutorials LESSONS
& Project Trackin ® LESSON1
5 Meetings Spaces, Databases, and
9 Access Relations
€ Meeting LESSON 2
& New Databas Views ¥
2 Read.me LESSON 3
‘= All meetings Import and Integrations [
& )
R Three key outcomes
ew item .
Automations, Buttons, .
+ New item Validutionzsiss of the lesson, listed
e clearly. | know why
LessoNs this video matters.
Sharing and Permissions
\
( N
The sidebar does not
highlight Getting
started. |t should, to
help me orient myself.
\_ J
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ACT 2 - THE FIRST LESSON

(®) Lesson10f 6 Just getting started!

i ¢

etting started — Spaces, Databases, and Relations

What you will learn

By the end of this lesson, you will be able to:

& Create databases with field types suited to what you need to do with the data

& Connect databases with relations and lookups

& Know when to reach for a Space vs. a Database vs. a Field

Spaces, Databases, and Relations

Fibeny,

Spaces,
Datakpases,
and Relations

T+ Project 2o Owner =) Project Dates @ T¢
1 Develop new brand identity © 8ryan Carter 20 December 2025 = 1 April 2026 ¥ Bil
2 End-to-end syncs @ Nathan Johnson 10 February 2026 = 10-June 2026 " A
3 Historical data handling @ Max Smith 1 November2025—)5Jenuafy2ﬂ.. -: I'r E/

QKeVaknﬂm ~

After onboarding | land directly on the Getting started
section.

m s
1 et
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Skipped to Home ACT 2 - THE FIRST LESSON

& Abhinav's... + @ @ O Home

2 Home

<> Fibery Al AD

Q Search y

£ Inbox Welcome, abhinav dhankar

Workspace Personal

= = — == : =S8 I N
£ Users a ~qelor ew | v Q, Search or create

I left the lesson page Without Starting it and € Anything v ) Date v (@ Createdby v 2 People v %% Unfinished only

@® Recent items

%% Getting started: tutorials
& Project Tracking

5 Meetings

e went straight to Home. No message told me s ot s o
= Meeting why | shouldn’t skip the tutorials.

£ New Database

? Read.me
‘= All meetings

fr Meetings by State

+ New item

+ Nawitom Why this matters: Fibery has a steeper learning curve than
average. The onboarding has to put effort into telling users
this, and into getting them to watch the tutorials.

\ J

! New to Fibery? Choose your favorite format: watch a tutorial, read a guide, talk to a human, or just chat with Al

Book a live demo Talk to Human Read our user guide Community

Get connected with one Have a questions? We're Love reading? Check the Chat with power users
of our experts who will ready to help. "Get Started" section in our in our community.
explain every building block. user guide.

£ Getademo 3 Get support Learn more [£ Community [

g Importmy data

@ Notion > Airtable E csv

Import data into Fibery from supported file formats and connected

applications seamlessly More than a doc. Or:¢  Automatically sync Al Rock your data in Fib:
Customize MNotion to ' data into Fibery. the world's most gene
the way you do. format.

(*] Import

ee Templates
UL Discover, install and fully customize any template in minutes
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WHY IT MATTERS

Fibery has a steeper learning curve than
average.

So the onboarding has to put real effort into telling new users this, and into getting them
to watch the tutorials.

WHAT COULD HELP

s

O1

Intentional friction at specific
steps.

02

Telling users the tutorials are
an essential part of onboarding,
not an optional thing.

03

Other ways to learn, for users
who feel impatient with the
length of the tutorials.
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SELF-INITIATED REVIEW

Abhinav Dhankar

Product designer for B2B SaaS

abhinavdhankar.com - linkedin.com/in/abhinavdhankar

This was a self-initiated exercise. Fibery had no part in it.



