USERSNAP ONBOARDING TEARDOWN

| tried Usersnap as a first-time user
who wants bug reports, with
screenshots, from their own app.

NOTE This review is self-initiated. Nobody at Usersnap asked me to do this.
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ACT 1

First impressions

The homepage, signup and three onboarding steps.
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Homepage first fold
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ACT 1- FIRST IMPRESSIONS
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The only product evidence platform

Nothing costs more

“than building the wrong

features

Usersnap turns every signal into certainty, and every release into

4 )
“Nothing costs more than building
the wrong features.” Strong line,
but after reading this, | still don’t
know what Usersnap is? what it
does? or who it is for?

\_ J

( )
The subheadline stays generic
too.

\_ J

ﬁ 75 issue coptures
Abhinav Dhankar

compounding growth. Simplify product discovery to drive impact
with excellence.

4.5/5 on G2 - Snap for free in under 10 mins. No credit card required.
a 28 Gong transcripts ﬂ 93 ServiceMow Tickets TT 1430 CSAT ratings M 467 in-cpp surveys & 5452 Changelog views
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Trial page: no trial length ACT 1- FIRST IMPRESSIONS

Working email

Start your free trial,
love it, subscribe.

No credit card needed to during free trial. No devs. No friction.

{5 sign up with Google

Just proof of how easy great tools should be. €) sign up with Github

=. Sign up with Microsoft

Start your free trial

By signing up | agree to Usersnap's privacy policy and terms of service.

Nowhere does it say how long the free trial
runs. If | know how many days | have, | plan
my experiments around it. p "

) ’ Google, GitHub or Microsoft, and no
credit card. The signup worked in
one go.

\. J
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Demo popup on arrival ACT 1- FIRST IMPRESSIONS

x
@_Discover real impact and align on

The timing of the pop-up does delivery with Opportunity Board

not feel right. | am about to It tells me upfront the demo is 4

Start Onboarding' A 4_minUte Evidence-backed prioritization right where your minutes. |dea|. length
video now pulls me out of it. feedbalk already lives. Watch 4-min demo:

And on top of it, a generic line

do not tell me what is inside the aoie problempied discovery with ties
video and why should | watch it Bk i
before onbaording.

And why “What’s new” when | have
just signed up? | don’t know what
exists yet.

What's new: e

& Custom scoring to prioritize your way

H Team comments to keep decisions transparent
i,_) Connect feedback, hypotheses for full context
f Centralized workflow from insight to planning

Everything stays connected, so you can move fast
without losing context along the way.

Learn more

Powered by (&) usersnap
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Onboarding step 1: team ACT 1- FIRST IMPRESSIONS

r D
Your Team Your Goal Target Audience <= Three Steps’ Clearly
marked.
\ J
abhinav, buckle up for lift off!
We have a few questions to personalize your experience.
e N
@ v ) | Four likely options
spacesull says
& Y Sp Y Your, Team v ‘ < plus “Other” beats a
our Team) )
long dropdown every
2 Our mothership has time.
(Company Size) . J
r N
Spacesuit, mothership. The 1-50 21-200 201-1000 >1000

Star Trek labels are fun, and
the helper text under each

one says what it is actually

asking.

Abhinav Dhankar abhinavdhankar.com



Step 2: goal options ACT 1- FIRST IMPRESSIONS

Q Your Team Your Goal Target Audience

Personalised goals

% My first mission is to
help users reach what

(Your Goal)
they came for sooner.
. J
@ r------i
ks =)
Research Discovery Delivery
Understand user challenges Collect, validate, and prioritize ideas Test ideas and discover bugs

-
o &= i

Monitor feature, product, and user Something else
: i Educate users about releases
satisfaction

Abhinav Dhankar abhinavdhankar.com



Step 3: audience + Blast off ACT 1- FIRST IMPRESSIONS

Shouldn’t audience come
before goal? Who | want

@ Your Team & Your Goal Target Audience / InSIghtS from ShapeS

what | want to do with

& Who in your orbit do you want insights from? | them.

(Your Target Audience) ~ <
( )
These four options
are clear. | chose My cugpgmers C“fﬁ::ﬁi o Internal employees Agencies
mine within a
second.
\- / *~. What cosmic forces led you to Usersnap? B " r ~

(Referral)

“Blast off” keeps the
p theme going, and as
the only button
there was no
confusion.

Abhinav Dhankar abhinavdhankar.com



Landing: samples + checklist ACT 1- FIRST IMPRESSIONS

@ Earn 1 month FREE when you connect 2 feedback channels and collect 20 feedback items. Get set up.
@ abhinav's Space

| still don’t know when my trial
ends.

® i

Feedback menus

Feedback and Changelog Menu A

x 4 T

<) P
Pl’OjE.‘C Done exploring? Clear samples
Co-Pilot Produc’ 50 items * 50 open AD abhinav dhankar - Oct 23, 2026 Paused Q
User satisfaction 20 iterns * 20 open AD abhinav dhankar * Oct 23, 2026 Live o
Fast bug tracking 10 items - 10 open AD abhinav dhankar - Oct 23, 2026 Live Q

Keep the momentum going...

Complete the workflow for a repeatable discovery to delivery driven by user impact.

Sample projects already configured from my
onboarding answers. Personalisation done right.

@ [ crotrrokees \. y

Set up your first feedback projects to get startad.

Setup checklist X

Lione

4; Connect channels and/or install snippet
Bring feedback in from your website, app and tools.

I Understand and opt-in to Al insights

Let Al categorize and surface insights autornatically.

-
0 ' II Turn grouped feedback into actionable opportunities.

Abhinav Dhankar abhinavdhankar.com



Landing: samples + checklist ACT 1- FIRST IMPRESSIONS

Earn 1 month FREE when you connect 2 feedback channels and collect 20 feedback items. Get set up.

@ abhinav's Space

4 A
What happens if | complete it?
|s it mandatory? What am | S @ conlmv e oz e
missing if | don’'t? The
subheading doesn’t tell me
anything_ 50 items * 50 open AD  abhinav dhankar - Oct 23, 2026 &

® @ ©

® 4 T

g2 User satisfaction 20 iterns * 20 open AD abhinav dhankar * Oct 23, 2026 Live [a] “ee

Fast bug tracking 10 items * 10 open AD abhinav dhankar - Oct 23, 2026 Live A ten

Keep the momentum going...

Complete the workflow for a repeatable discovery to delivery driven by user impact.

Setup checklist X

Two items are already ticked and | haven't
- s done anything yet. Maybe my onboarding

answers did that, but | am only guessing. |
4 Connect channels and/or instalsnippet shouldn’t have to.

Bring feedback in from your website, app and tools.

+ Understand and opt-in to Al insights
Let Al categorize and surface insights automnatically.

.
o ' II Turn grouped feedback into actionable opportunities.

4
Abhinav Dhankar

Done
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ACT 2

The setup

Building the widget, from the first menu item to going live on my page.

Abhinav Dhankar abhinavdhankar.com



Build editor + preview pane ACT 2 - THE SETUP

Earn 1 month FREE when you connect 2 feedback channels and collect 20 feedback items. Get set up.

@ abhinav's Space > Feedback and Changelog Menu

Menu items Sty

®

E Build Target Connect & manage Publish g =

Header (7) Headline
w A )
& | Wnatare yau ooking or? v Step 1 of 4, with three sub-steps
visible. | always know where | am.
e Menu items )
:.': Report an issue Fast bug tracking ]ﬁ[ .
:.': Rate your experience User satisfaction ]ﬁ[ v
What are you looking for?
" Redirect to Website T ~
) e apacianiastn
e E Browse changelog E et . . . . . . . . . . . | ﬁ Something broken? Let us know
o Add a menu item Maximum 6 menu items allowed
Rate your experience
r N iﬁ} How is your experience so far?

The preview pane reflects >
every change live.

Visit documentation
Setup and feature guides

Browse changelog
See latest product updates

&
=

Powered by (2 usersnap
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Save-before-next dialog

Abhinav Dhankar

| can’t move to the next step
without saving.

Unsaved changes

You have unsaved changes.
If you leave without saving, changes will be lost.

Fair, then why is the next step
button is active in the first place? It
should only get active after | have
saved the step.

ACT 2 - THE SETUP

abhinavdhankar.com




Style step

I

®

¥ B

Abhinav Dhankar

Widget style

Colors

Primary

Text

ACT 2 - THE SETUP

s g s g e -

Menuitems  Style Intro

LN
( )

Every colour and font picked by hand,

o~

‘ Il #097100

| ‘ #2203

widget size options, and | am

Header background

Headline

/ experimenting with visuals while the

‘ Il #o097100

| ‘ #FFFFFF

| widgetitself isn’t configured yet.

Fonts

Choose typeface

Inter

Widget size

Select the widget size

Feedback & Support

Default

Position

Select where on the screen you would like to show this widget

F

Report an issue
Something broken? Let us know

Center

M Powered by (2 usersnap

Floating mode

Enable non-blocking widget display for nicer browsing experience.

Powered by Usersnap footer

Button style

An option to extract the visual system from
my website would speed this up. And this
step belongs after the important stuff.

abhinavdhankar.com



Intro step ACT 2 - THE SETUP

@ Earn 1 month FREE when you connect 2 feedback channels and collect 20 feedback items. Get set up.

Build Target Connect & manage Publish Q [ Preview @ Set live

Menuitems  Style Intro English

® abhinav's Space > Feedback and Changelog Menu

® 1

L‘_. Intro ~
.j
¢ Add an introduction note o . .
Display a message near the feedback button to attract engagement and gain more interactions. T h I S Ste p a n d t h e f I rSt O n e CO u ld
ah -
have been combined.
As a valued user I'd like to invite you to test our new feature. Please let us know anything that comes to your mind and be as honest as possible. Your feedback is crucial in helping J y
us improve.
Accept and close label
Ok ~
BN ¢
A good pre-written message. Saves
time.
) |
. . . . . . . . . . . . . . . . . . . . . . . i As a valued user I'd like to invite you to
4 e test our new feature. Please let us know

anything that comes to your mind and
be as honest as possible. Your feedback
i e is crucial in helping us improve.

- s oan o ow s e e s s s s oaoa ool g

AD I Go next: Targeting > l Feedback

Abhinav Dhankar abhinavdhankar.com



Target step

@ abhinav's Space > Feedback and Changelog Menu

® @ ©

Audience

Select who should see your widget

Everybody ~

Everybody

¥ B 9

Nobody
Target specific user segr%ent
Exclude specific user segment

Act
Logged in users
Target specific users by email
Exclude specific users by email

Target specific user property

Exclude specific user property
-+ Add another

Select which pages to show this widget on
@ All pages
O Specific pages

Select how often you would like to show this widget

|| Display only once per user

ACT 2 - THE SETUP

Earn 1 month FREE when you connect 2 feedback channels and collect 20 feedback items. Get set up.

Build Target Connect & manage Publish

Display times per user

If collected, show again after | O days

If dismissed, show again after | 0 days

Freguency — how often to show the widget — utilizes browser's local storage to track widget views. If a user clears
their browser's local storage, the frequency will reset.

Devices

Select which devices to show this widget on

=l Desktop web browsers

4 O Tablet web browsers

Abhinav Dhankar

4 )
Display how many times per user? Show
again after how many days? As a first-timer |
am guessing. Knowing the industry average
would help me decide.

\ J
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Connect & manage: settings ACT 2 - THE SETUP

Earn 1 month FREE when you connect 2 feedback channels and collect 20 feedback items. Get set up.
@ @ abhinav's Space > Feedback and Changelog Menu
E Build Target Connect & manage Publish Q &
Settings  Project access
L‘_. General settings ~
@ Project owner
abhinav dhankar v @ )
" . :
Settings holds just two controls. The
TR > next tab, Project access, holds one.
Attach console error logs to feedback. \_ Y,
Enable browser console recording to capture user end's javascript
errors automatically with each feedback. Troubleshoot effortlessly with
more user data at hand! - N
Maybe they need to be separate
technically, but as a user it makes the
process feel longer than it should be.
\, J
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Publish: shippet + help options ACT 2 - THE SETUP

®

Schedule
Choose when this project should collect feedback. Outside the time frame the widget is not shown.

@ Set live manually

O Schedule a time frame

Start date

¥ & g

Save

Install code snippet for your abhinav's Space space

{> Installation pending

Copy this code into your product or website, right before the closing </body> tag or view our installation guide

<script>

window.onUsersnapLoad = function(api) {

api.init();

i

var script = document.createElement('script’);

script.defer = 1;

script.src = 'https://widget.usersnap.com/global/load/3debd92b-5d6f-48ca-b8fb-8Bc029afc7aba?
onload=onUsersnapLoad';

document.getElementsByTagName( 'head')[0].appendChild(script);
</script>

Copy

Invite a developer, installation guide,

Mo hinid? contact us, all right under the snippet.
/ Very handy at this step.

\. J

Invite a developer colleague m Check the installation guide Q@;, Contact us

¢ Space API Key

Abhinav Dhankar abhinavdhankar.com



Test page, ho widget ACT 2 - THE SETUP

Edge File Edit View History Favourites Profiles Tab Window Help (=] ¥ @ ® ) = Fri 23 Oct 1:16PM
@ @ (@ Portfolio study < C (u @ File /Usersfabhinavdhankar/Downloads/usersnap-test-page.html Y @ & f1 O Yy % & | Update k 9 Chat
e Ledgerline Dashboard Inveices Clients Reports Setlings

= Invoices

@
A Outstanding Overdue Paid this month
£18,420 £4,150 £27,900
i
’
INVOICE CLIENT ISSUED DUE AMOUNT STATUS
®
INV-1042 Harbor & Co 2 Oct 2026 1 Nov 2026 £3,600 Due
o]
ra INV-1041 Kestrel Coffee Roasters 28 Sep 2026 12 Oct 2026 £2,150 Overdue
I\
3% INV-1040 Larkspur Ceramics 25 Sep 2026 25 Oct 2026 £1,980 Due
INV-1039 Meridian SaaS 20 Sep 2026 4 Oct 2026 £2,000 Overdue
* INV-1038 Fjord Outdoor Gear 15 Sep 2026 15 Oct 2026 £5,400 Paid
b |
&
L
o]
®
lin|
=l
a
<]
‘_il.
©
&
(v} . .
= Snippet pasted on my page. No widget.
[
£
o |
G
FC
®
+

Abhinav Dhankar abhinavdhankar.com



DevTools hunt ACT 2 - THE SETUP

Edge File Edit View History Favourites Profiles Tab Window Help * & o)) = 100% @ O 8 Fri 23 Oct 1:18PM
2 O )
[ ] & Portfolio study ¢ (& (3 @ File jUsersfabhinavdhankar/Downloadsfusersnap-test-page.htmi# 7 t |, %% @ ypdate-- & Chat
P pag o - L
o Dimensions: Responsive ¥ 1610 X 1585 Fit to window ¥ No throttling ¥ 'Save-Data': default w 2 » & » & m D'__| Welcome Elements Sources Network Performance Memory Application Security Lighthouse + éD ,:,,‘z HE¢
Page Workspace » usersnap-test-page.... @ X = 00+ =
oi m——
1 No resource with given URL found
Ledgerline Dashboard Involces Clients Reports  Settings * O top g » Watch
i v o fileyf

w» Breakpoints

. I ; * ) Users/abhinavdhankary...
El usersnap-test-page... [CJ Pause on uncaught excgptlons
[ Pause on caught exceptions
m P < widget.usersnap.com
0 vliny Overdue aid this mont i
utstanding verdu Paid this month » 3 us-entrypeoint-globalSetu... v Scope
2 £18,420 £4,150 £27,900 ,
Not paused
+ » Call Stack
INVOICE CLIENT ISSUED DUE AMOUNT STATUS
@ Not paused
INV-1042 Harbor & Co 2 Oct 2026 1 Nov 2026 £3,600 Due
» XHR/fetch breakpoints
ﬂ INV-1041 Kestrel Coffes Roasters 28 Sep 2026 12 Oct 2026 £2.150 Overdue
» DOM breakpoints
A INV-1040 Larkspur Ceramics 25 Sep 2026 25 Oct 2026 £1,980 Due
» Global listeners
¥ INV-1038 Meridian SaaS 20 Sep 2026 4 Oct 2026 £2,000 Overdue
i » Event listener breakpoints
INV-1038 Flord Outdecr Gear 15 Sap 2026 15 Oct 2026 £5,400 Paid

» CSP violation breakpoints

%

Is it my code? My browser? The snippet?
DevTools, re-pasting, reopening the file.
Why is it not working?

o | \ Y, Console  Issues + D ed X

] E @ = tpe B = Fiter Default levels » Mo issues o3

>

Abhinav Dhankar abhinavdhankar.com



Set project live dialog ACT 2 - THE SETUP

Set project live

This project will be displayed to everyone everywhere the snippet is
installed.

After Ten minutes of R&D, |
found the problem. Set Live
button needs to be clicked
to set the project live.

Configure display rules Set live

Abhinav Dhankar abhinavdhankar.com




Snippet copied, closing setup ACT 2 - THE SETUP

Earn 1 month FREE when you connect 2 feedback channels and collect 20 feedback items. Get set up.

Build Target Connect & manage Publish Q 7 Preview

® abhinav's Space > Feedback and Changelog Menu

Choose when this project should collect feedback. Outside the time frame the widget is not shown.

® @ ©

@ Set live manually

o Schedule a time frame

Start date

* B q

Save

Install code snippet for your abhinav's Space space @

| did everything that was asked of me, copied
Copy this code inta your product or website, right befoi the closing </bedy> tag or view our installation guide the Snippet and Closed Setup' It never
occurred to me this button was mandatory.

window.onUsersnapLoad = function(api) ({

<> Installation pending

api.init();
}:
var script = document.createElement('script’');
script.defer = 1;
script.src = 'https://widget.usersnap.com/global/load/3debd92b-5d6f-48ca-b8fb-8c029afcTaba?
onload=onUsersnapLoad';
document.getElementsByTagName( 'head')[0].appendChild(script};

</script>
Copy
Need a hand?
Invite a developer colleague m Check the installation guide % Contact us
Space APl Key
Use this key for configuring integrations or plugins.
4 3deb492b-5d6f-48ca-b8fb-8c029afc7aba Copy l
Project APl Key
'II Use this key for launching widgets from code or configuring browser extention.
@ 94589424-020e-4cbd-84a0-52a7c1b3efbe Copy ‘

Abhinav Dhankar abhinavdhankar.com



Set live manually + top-right button

® abhinav's Space > Feedback and Changelog Menu

® @ ©

Schedule

@ Set live manually

O Schedule a time fram

Start date

* B q

Save

Install code snippet for your abhinav's Space space

> Installation pending

Eopy this code into your product or website, right before the closing </body> tag or vi

Earn 1 month FREE when you connect 2 feedback channels and collect 20 feedback items. Get set up.

Choose when this project should collect feedback. Outside the time frame the widget is not shown.

ACT 2 - THE SETUP

<script>
window.onUsersnapLoad = function(api) {
api.init();
}:
var script = document.createElement( 'script’');
script.defer = 1;

onload=onUsersnapload';

script.src = 'https://widget.usersnap.com/global/load/3deb492b-5d6f-48ca-b8fb-8c029afcTaba?

document.getElementsByTagName( 'head')[0].appendChild(script};

| A
This is the one that matters. The teal “Set
live” button, top right. Nothing in the whole
setup tells me the widget won’t work without
it.
h J
The Schedule block even says “Set
live manually”, already selected.
Manually where? |t never points to
the button.
J

- 0 (7 Preview @ ive ose
. )
Need a hand?
Invite a developer colleague []j Check the installation guide % Contact us
é )
The button looked the same from step 1 to

S API K . .
4 U:athc:Ke‘,rtor foynfiguring integrations or plugins. here- Can I ClICk It at the Start? What happens
Al 3deb492b-5d6f-48ca-b8fb-8c029afc7aba Copy l Whe n I d Of)
@ Project API Key \_ W,

Use this key for launching widgets from code or configuring browser extention.
G 94589424-020e-4cbd-84a0-52a7c1b3efbc Copy ‘

Abhinav Dhankar
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Widget finally appears

ACT 2 - THE SETUP

mnloads/usersnap-test-page.html

And there it is. Ten minutes of a trial

spent on one button. A PM who
Feedbhack & Sunport doesn’t push through may think the

product is broken and leave before

the first bug report ever comes in.
ﬁ Report an issue
Something broken? Let us know

Abhinav Dhankar

abhinavdhankar.com



ACT 3

The payoff

My first bug report, from the widget to triage.

Abhinav Dhankar abhinavdhankar.com



Report a bug

INV-1042

INV-1041

INV-1040

INV-1039

INV-1038

Harbor & Co

Kestrel Coffee Roasters

Larkspur Ceramics

Meridian Saas

Fjord Qutdoor Gear

2 Oct 2026

28 Sep 2026

25 Sep 2026

20 Sep 2026

15 Sep 2026

1 Nov 2026 £3,600 Due
12 Oct 2026 £2150 Overdue
25 Oct 2026 £1,980 Due
4 Oct 2026 £2,000 Overdue
15 Oct 2026 £5,400 Paid

é

The widget worked smoothly. Test bug
lodged with a screenshot in seconds.

—

ACT 3 - THE PAYOFF

Report a bug
MNoticed an issue?

Add description

[ > | Submit

Powsred by (2 usersnap
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Installed banner + checklist

%3 The snippet is installed! Now send yourself some test feedback. If you have any issues, let us know.

® abhinav's Space

Active ~ Search

® 1

Feedback menus

Feedback and Changelog Menu

. S

PI’OjECtS Done exploring? Clear samples

Co-Pilot Product Discovery
User satisfaction

Fast bug tracking

Keep the momentum going...

Complete the workflow for a repeatable discovery to delivery driven by user impact.

Setup checklist b

oberea%e—pra;eﬁe

Setup your first feedback projects to get startad.

A Connect-ehannelsandferinstall-shippet
Q ¢

Bring feedback in from your website, app and tools.
- Understand and opt-in to Al insights Start
* Let Al categorize and surface insights automatically.

Done

15s
-m 0 & II Turn grouped feedback into actionable opportunities.

A <& Engage users with announcement & changelog
Close the loop and tell users what you shipped.

Download and share mission blueprint

Abhinav Dhankar

1project connected AD

50 items * 50 open AD

20 iterns - 20 open AD

11 items * 11 open AD

abhinav dhankar

abhinav dhankar

abhinav dhankar

abhinav dhankar

+Oct 23, 2026

- Oct 23, 2026 Paused 0

+Oct 23, 2026 Live 0

Oct 23, 2026 Live fa

ACT 3 - THE PAYOFF

)
&

( )
One more item ticked. Two remain, but out of
sequence: 4 is done while 3 and 5 are still
open. No idea why.

\_ J

abhinavdhankar.com



Opportunities: wrong door ACT 3 - THE PAYOFF

One source of truth. Different views!

| wanted to see where my bug
went. | clicked Opportunities,
wrong door, and got another

popup.

Get faster buy-in with tailored opportunity views
that tell the right story to every audience.

- Create, save, and share custom views
% o s e O Some indication of where to
Control access by email, domain, or segment . . .
go after installing the widget
would help.

Show the right priorities to the right people, and
keep control of your roadmap narrative.

Powered by (2) usersnap
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—]

riage ACT 3 - THE PAYOFF

Earn 1 month FREE when you connect 2 feedback channels and collect 20 feedback items. Get set up.

@ abhinav's Space o

Triage your incoming feedback

® @O ©

Create custom triage views to manage incoming feedback.

» Reply to customers to gain more insights and close the feedback loop
» Categorize, prioritize, and assign tickets for further actions

More information Dismiss

X B OF

Inbox #12 It is not reflecting correct value
13:22 » Anonymous
Q Search & Filter Moticed an issue? ASSIGNEE
ST 1= It is not reflecting correct value © unas
| 81items L_JRL ; STATUS
file:///{Usersfabhinavdhankar/Downloads/usersnap-test-page.html
. @® Open
Fast bug tracking » #12 13:22 BronseRand-glatiorm e
Edge 155.0.0.0 on Mac 0S5 10.15.7
It is not reflecting correct value
More details [>-] Console log FROE
2+ Co-Pilot Product Discovery » #36 gabriel.robinson@mailrelay.io - Oct 22, 26 * None
[Sample] Scheduled report ignores timezone AD
Source: ) Zoom Add note |y Want to C.Cfnr
opportunities
User satisfaction » #20 emma.harris@sendnet.io - Oct 20, 26 i __ .
aD Type @ to mention teammates 4 R LABELS (7)
[Sample] Reporting exports to CSV work reliably for our team AD
. . o +
Gustom Dasnboarés | Toi:Sow lad tme it agedaases Triage is clear. My bug was there with the
L]
SEND TO

screenshot, URL and browser details, and B

[Sample] Custom branding colors don't apply to chart legends AD
+ Add integr

| always knew my next step.

User satisfaction » #9 isabella.wilson@mailflow.io » Oct 8, 26 K J
[Sample] Scheduling works but frequency options could be broader AD
User satisfaction » #21 emma.harris@sendnet.io - Oct 20, 26
[Sample] Report sharing links make stakeholder collaboration much easier AD
User satisfaction » #4 thea.butler@cloudspot.io - Oct 14, 26
[Sample] Multi-filter combinations make reporting powerful AD
Topic: Multi-Dimensional Filter Combinations
4 How satisfied are you with the
User satisfaction » #17 mason.garcia@quickpost.io - Oct 20, 26 functionality?

[Sample] Reports with large datasets load so slowly they are barely usable AD

Reporting | Custom Dashboards | Topic: Slow load time with large datasets @ @ (
N\

Q)

Abhinav Dhankar abhinavdhankar.com



Triage

® @ ©

t S

AD

abhinav's Space

Triage your incoming feedback

Create custom triage views to manage incoming feedback.

» Reply to customers to gain more insights and close the feedback loop
» Categorize, prioritize, and assign tickets for further actions

More information Dismiss

Inbox

Q) search &Filter

ATARE - O i I

=]

KT ©H OO

Fast bug tracking » #12

It is not reflecting correct value

2+ Co-Pilot Product Discovery > #36

_ [Sample] Scheduled report ignores timezone

Reporting | Scheduled Reports | Topic: Timezone Mismatch In Delivery

Source: [ Zoom

User satisfaction » #20

[Sample] Reporting exports to CSV work reliably for our team

Fast bug tracking » #7

] [Sample] Custom branding colors don't apply to chart legends

Custom Dashboards | Topic: Customize branding colors and styles

User satisfaction > #9

[Sample] Scheduling works but frequency options could be broader

Scheduled Report Delivery | Topic: Flexible Report Scheduling Options

User satisfaction » #21

[Sample] Report sharing links make stakeholder collaboration much easier
Custom Dashboards Topic: Slow load time with Iarge datasets

User satisfaction » #4

[Sample] Multi-filter combinations make reporting powerful
Reporting | Advanced Report Filters | Topic: Multi-Dimensional Filter Combinations

User satisfaction > #17

[Sample] Reports with large datasets load so slowly they are barely usable
Custom Dashboards | Topic: Slow load time with large datasets

User satisfaction » #6

[Sample] Layered filter options give us incredible reporting depth

Advanced Report Filters | Topic: Multi-Dimensional Filter Combinations
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ACT 3 - THE PAYOFF

Earn 1 month FREE when you connect 2 feedback channels and collect 20 feedback items. Get set up.

10f 81items selected

13:22

gabriel.robinson@mailrelay.io - Oct 22, 26

AD

emma.harris@sendnetio « Oct 20, 26

AD

oscar.fisher@mailspot.io - Oct 5, 26
AD

isabella.wilson@mailflow.ic - Oct 8, 26

AD

emma.harris@sendnet.io « Oct 20, 26

AD

thea.butler@cloudspot.io - Oct 14, 26
AD

mason.garcia@quickpost.io « Oct 20, 26
AD

lyra.hughes@boxspot.io - Oct 14, 26
AD

4 )
Assignee, status and priority sit right in the
side panel. | moved my bug to In progress
and set it to Medium without leaving the
item.

J

#12 1th -
13:22 e Anonymous

Noticed an issue?

It is not reflecting correct value

Add note

AD  Type @ to mention teammates

abhinav dhankar changed status to In progress \\

Z seconds ago

URL
file:/{/Users/abhinavdhankar/Downloads/usersnap-test-page.html

Browser and platform
Edge 155.0.0.0 on Mac OS5 10.15.7

More details [>-] Console log

0P O®

Add an internal note for the team,
or switch to Reply to answer the
reporter.

abhinav dhankar set priority to Medium

9 seconds ago

L3 abhinav dhankar
Internal note

Can you please take alook at this.

Send it on to an integration from
the same panel.

@ 1 :
ASSIGNEE
@ Unassigned v
STATUS
In progress ~
PRIORITY
Medium ~
OPPORTUNITIES +

Want to connect insights to
opportunities? Start here!

LABELS (7)
+

SEND TO

Integrate Usersnap with your
everyday workflow.
+ Add integration

Missing an integration?

)
apbnmavdhankar.com



Key findings

f

Signup in one go, no credit card

Three onboarding steps with clear options
Sample projects set up from my answers

A live preview while building the widget

Help right under the install snippet

Triage options where the next step is always clear

What works

What gets in the way

No trial length, anywhere

A demo popup before | have done anything

A checklist that ticks itself, unexplained

Styling of widget comes before the essentials
Setup steps that could be merged

No pointer to where user's feedback (captured in
widget) lands

Q

[} Preview @ Set live

)

The major finding: the widget does not launch on your site until you
press Set live, and nothing in the setup tells you so.




SELF-INITIATED REVIEW

Abhinav Dhankar

Product designer for B2B SaaS

linkedin.com/in/abhinavdhankar

Again, this was a self-initiated exercise. Usersnap had no part in it.



